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Abuse Prevention and Education - Child & Adult
To report Child or Adult Abuse or Neglect in lowa, call the 24/7 Abuse Hotline: 1-800-362-2178

Name:

Contact:

Address:

Webpage:

Child Abuse Prevention
Services

Phone:
641-752-1730

306 S 17th St,

Marshalltown, IA 50158

www.capsonline.us
Facebook:
https://www.facebook.com/cap

smarshalltown/

Children and Families of
lowa

Phone:
515-573-2193

111 Ave O West,
Fort Dodge, IA 50501

https://cfiowa.org/

Facebook:
https://www.facebook.com/Chi
IdrenFamiliesoflowa/?ref=page

internal

Crisis Intervention Service

Phone:
641-423-0490
Fax:
641-424-8915

206 Third NE,
Mason City, 1A 50401

http://www.cishelps.or;

Hardin County Child
Abuse Prevention
Coalition

Phone:
641-939-8444
Fax:
641-939-8450

1707 21st St,
Eldora, IA 50627

Facebook:
https://www.facebook.com/CA
PHardinCo/

lowa Child Advocacy
Board

Phone:
866-448-4608

321 East 12th St, 4th Floor

Lucas Building,
Des Moines, IA 50319

https://childadvocacy.iowa.gov

L

Alcohol, Drug, and Gambling Prevention and Treatment
To talk about Drug and Alcohol Support in lowa, call the 24/7 Addiction Hotline: 855-581-8111

Name:

Contact:

Address:

Webpage:

Integrated Treatment
Services

Phone:
641-792-0045

303 S 3rd Ave W,
Newton, IA 50208

https://www.integratedtreatme

ntservices.org/

SATUCI

Phone:
641-752-5421

2413 Edgington Ave,
Eldora, IA 50627

https://www.satuci.com

Community & Family
Resources

Phone:
515-576-7261

211 Ave M West,
Fort Dodge, 1A 50501

https://www.cfrhelps.or:
Facebook:
https://www.facebook.com/cfr

helps/




Ambulance & Fire Service
If you are Experiencing an Emergency, call: 911

Name:

Contact:

Address:

Webpage:

Ackley Volunteer
Ambulance Service

Phone:
641-847-1980

504 State St,
Ackley, 1A 50601

Facebook:
https://www.facebook.com/Ac

kley-Volunteer-Ambulance-Serv
ice-879218072271723/?ref=pa

ge_internal

Alden Fire Department

Phone:
515-859-3344
Fax:
515-859-3345

1018 Water St,
Alden, IA 50006

http://www.cityofaldeniowa.co

m/fire-department.html

Buckeye Fire
Department/Emergency
Medical Responders

Phone:
515-855-4335

308 Ellsworth Ave,
Buckeye, |IA 50043

Eldora EMS

Phone:
641-939-9119

1208 15th Ave,
Eldora, |1A 50627

https://eldoraiowa.com/eldora-
ems

Eldora Fire Rescue

Phone:
641-939-3072

2206 Washington Ave,
Eldora, IA 50627

h ://eldoraiowa.com/eldora-
fire-department

Facebook:
https://www.facebook.com/Eld

oraFireRescue/

Hubbard Fire Department

Phone:
641-864-3391

218 S lowa St.,
Hubbard, 1A 50122

Facebook:
https://www.facebook.com/Hu
bbardFireDepartment/

lowa Falls EMS

Phone:
641-648-6464

218 S River St,
lowa Falls, IA 50126

https://sites.google.com/view/i
owa-falls-ems-webpage/home
Facebook:
https://www.facebook.com/lo
wa-Falls-EMS-10509608754602

6/

lowa Falls Fire
Department

Phone:
641-648-6464

218 S River St,
lowa Falls, IA 50126

http://www.cityofiowafalls.com
/[fire-department.html
Facebook:
https://www.facebook.com/lo
wa-Falls-Fire-Department-1847

89318964473/

Radcliffe Fire Department
and Ambulance Service

Phone:
515-899-2133

202 E Menominee St,
Radcliffe, 1A 50230

Facebook:
https://www.facebook.com/Ra

dcliffeFD/




New Providence Fire 506 W Main St. https://www.facebook.com/NPI|
Department New Providence, |1A 50206 AFD/
Steamboat Rock Fire and | Phone: 7th & Sycamore, http://www. m rockiow

Rescue

641-868-2314

Steamboat Rock, IA 50672

a.com/emergency-services.htm
I

Union Area Ambulance
Service

Phone:
641-486-5407

308 Center St,
Union, IA 50258

Facebook:
https://www.facebook.com/Uni

on42.500/

Whitten Fire Department

Phone:
641-486-5493

807 Irwin St,
Whitten, IA 50269

Facebook:
https://www.facebook.com/Wh

1-1829486747115714/

Animal Welfare

To report Animal Cruelty or Abuse in lowa, call: 515-229-7392

Name: Contact: Address: Webpage:
Greenbelt Humane Phone: 319 River St, Facebook:
Society 641-648-2692 lowa Falls, IA 50126 https://www.facebook.com/gb
hsif,
H.E.A.R.T. (Hardin Eldora Phone: 1502 7th Ave, Facebook:
Animal Rescue Team) 641-939-2620 Eldora, IA 50627 https://www.facebook.com/har
ineldoraanimalr m

Child Care

For a Referral List of Available Providers, contact lowa Child Care Resource and Referral: 855-244-5301 or

https://iowaccrr.org/families/

Name:

Contact:

Address:

Webpage:

AGWSR Cougar’s Den
Childcare and Preschool

Phone:
641-847-2699

413 State St,
Ackley, 1A 50601

https://www.agwsr.org/agwsr,
early-childhood

Child Care Resource and
Referral of Central lowa
Assistance for child care
and preschool providers

Phone:
515-246-3560

808 5th Ave,
Des Moines, IA 50309

https://iowaccrr.or;
Facebook:
https://www.facebook.com/CE

NIACCRR/

Eldora Children’s Center
Director: Kendra Kendall

Phone:
641-939-3926

1111 10th St,
Eldora, IA 50627

https://www.southhardin.k12.i
a.us/children-s-center
Facebook:
https://www.facebook.com/Eld
ora-Childrens-Center-10752763
7665436/




Eldora Tiger Den

Phone:
641-858-2273

2002 15th Ave,
Eldora, IA 50627

lowa Falls After School
and Summer Program
(ASP)

Director: Sarah Day

Phone:
641-648-6420

710 North St,
lowa Falls, IA 50126

h //www.if .n f
r-school-program-344

Mid-lowa Community
Action, Inc. Head Start
and Early Head Start

Phone:
641-648-5036

637 S Oak St,
lowa Falls, IA 50126

https://www.micaonline.or

Wiggles and Giggles
Daycare Center
Director: Renee Ubben

Phone:
641-373-0175

2106 Washington Ave, lowa
Falls, IA 50126

Child Support

Name:

Contact:

Address:

Webpage:

State of lowa Child
Support

Phone:
641-753-6408
Fax:
515-564-4138

1305 E Walnut St,
Des Moines, IA 50319

https://dhs.iowa.gov/child-su
port

Clothing
Name: Contact: Address: Webpage:
Church Women United Phone: 825 Brooks Rd, Facebook:

Thrift Store

Open Friday and Saturday

641-648-4709

lowa Falls, IA 50126

https://www.facebook.com/Io
wa-Falls-CWU-Thrift-Store-1244

49228272414/

Find Your Fabulous Phone: 508 Washington Ave, Facebook:
641-316-4178 lowa Falls, 1A 50126 https://www.facebook.com/Fin
dYourFabulous/
Get Thrifty 1314 Washington St, Facebook:

Eldora, IA 50627

https://www.facebook.com/pro
file.php?id=100063641670386

Kiwanis Turnabout Shop

1316 Edgington Ave,
Eldora, IA 50627

Facebook:
https://www.facebook.com/Eld
ora-Kiwanis-Club-54763127208

9974/

Our Savior’s Lutheran
Church Clothing Closet

601 Isabella
Radcliffe, 1A 50230

Facebook:
https://www.facebook.com/our

saviorslutheranchurchclothingcl
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Counseling

If you are Experiencing a Crisis, call the 24/7 Mobile Crisis Response Team: 855-581-8111

Name:

Contact:

Address:

Webpage:

Achieve Mental Health

Phone:
641-648-4010

814 Railroad St,
lowa Falls, IA 50126

http://www.achievementalheal

th.com/

Facebook:
https://www.facebook.com/Ac

hieveMentalHealthInc/

Center Associates

Phone:
641-752-1585
Fax:
641-752-1585

9 N 4th St,
Marshalltown, IA 50158

www.centerassoc.com

Central lowa Community
Services

Phone:
641-939-8167
Fax:
641-939-8247

24 Hour Crisis Line:

855-581-8111

1201 14th Ave,
Eldora, IA 50627

https://www.cicsmhds.org/
Facebook:
https://www.facebook.com/CIC

SCentrallowa/

Lutheran Social Services

Phone:
641-328-1045
Fax:
641-328-1045

302 W Church St,
Marshalltown, |IA 50158

h ://lsiowa.or r-servi

Optimae Life Services

Phone:
641-351-4447

1514 Edgington Ave,
Eldora, IA 50627

http://www.optimaelifeservice

s.com/eldora-ols/

Senior Life Solutions

Phone:
641-648-7040

920 S Oak St,
lowa Falls, IA 50126

https://www.mercyonenorthio
waaffiliates.org/hansenfamilyh

ospital/services/senior-life-solu

tions

Court & Legal System

Name:

Contact:

Address:

Webpage:

Hardin County Attorney

Phone:
641-939-8118
Fax:

1201 14th Ave,
Eldora, IA 50627

https://www.hardincountyia.
ov/187/County-Attorney




641-939-8244

lowa Legal Aid

Phone:
800-532-1275

607 Sycamore St #304,
Waterloo, I1A 50703

https://www.iowalegalaid.org/

Juvenile Court Office

Phone:
515-573-1449

702 1st Ave S,
Fort Dodge, 1A 50501

Paternity Affidavit
Program

Phone:
515-294-7343

1102 Elm Hall, 415 Richardson
Court,
Ames, |IA 50011

https://childwelfareproject.hs.i

astate.edu/paternity-affidavit-
program/

Social Security
Administration

Phone:
877-819-2595

2502 S 2nd St,
Marshalltown, I1A 50158

https://www.ssa.gov/

United States Attorney’s
Office

Phone:
319-363-6333

111 7th Ave SE,
Cedar Rapids, IA 52401

https://www.justice.gov/usao-
ndia

Dental Services

Name:

Contact:

Address:

Webpage:

Anderson and Floyd
Family Dentistry

Phone:
641-939-7900

1906 Edgington Ave,
Eldora, IA 50627

https://www.afdeldora.com/
Facebook:
https://www.facebook.com/af

deldora/

Eldora Family Dentistry
and Orthodontics

Phone:
641-939-3214

1310 Washington St,
Eldora, IA 50627

https://eldorafamilydentistry.c
om/

Facebook:
https://www.facebook.com/el
dorafamilydentistry/

Hermanson Orthodontics

Phone:
641-752-6458

708 Washington Ave,
lowa Falls, IA 50126

https://hermansonortho.com
Facebook:
https://www.facebook.com/He
rmanson-Orthodontics-PC-157

334830973408/

Hoversten, Colwell,
Hoversten Dentistry

Phone:
641-648-9364

1907 Washington Ave,
lowa Falls, IA 50126

https://iowafallsdentalhch.com
L

Facebook:
https://www.facebook.com/ho
verstencolwellhoversten/

lowa Falls Family
Dentistry

Phone:
641-648-4293

701 Washington Ave,
lowa Falls, IA 50126

https://www.iffamilydentistry.c

om/about/

Facebook:
https://www.facebook.com/iff

dsmiles/




lowa River Dentistry

Phone:
641-648-4237

922 Washington Ave,
lowa Falls, IA 50126

J/ . verdent,
y.com/

Facebook:
https://www.facebook.com/io
wariverdentistr

Mid-lowa Community
Action; i-Smile Dental
Program

Phone:
641-752-7162

1001 S 18th Ave,
Marshalltown, |IA 50158

https://www.micaonline.org/d
ental

Zwanziger & Boe
Orthodontics

Phone:
641-648-9471

203 Main St,
lowa Falls, IA 50126

https://www.zbortho.com
Facebook:
https://www.facebook.com/zb

ortho/

Disability and Special Need Services

Name: Contact: Address: Webpage:

Autism Society of lowa Phone: PO Box 65311, https://autismia.com
515-327-9075 West Des Moines, IA 50265
Fax:

515-457-7225

Central lowa Residential
Services, Inc. (CIRSI)

Phone:
641-648-2316

220 N Oak St,
lowa Falls, IA 50126

http://www.cirsi.or

Deaf Services
Commission of lowa

Phone:
515-242-5655
Fax:
515-242-6119

321 E 12th St,
Des Moines, IA 50319

https://humanrights.iowa.gov/

cas/ds

Early ACCESS

Phone:
515-558-9946
Fax:
515-558-9994

1111 9th St Suite 320,
Des Moines, |IA 50314

https://www.iafamilysupportne
twork.org/families/early-access

[

Easterseals lowa

Phone:
515-289-1933

401 NE 66th Ave,
Des Moines, IA 50313

https://www.easterseals.com/i

a/who-we-are/

Friendship Club

Phone:
641-648-7500

602 S Oak St,
lowa Falls, IA 50126

Facebook:
h //www.f k.com/fi

friendshipclub

lowa Department of the
Blind

Phone:
515-281-1333
Fax:
515-281-1263

524 4th St,
Des Moines, IA 50309

https://blind.iowa.gov/




lowa Vocational Phone: 510 E 12th St, https://ivrs.iowa.gov/
Rehabilitation Services 800-532-1486 Des Moines, IA 50319
Education
Name: Contact: Address: Webpage:
Central Rivers Area Phone: 909 S 12th St, https://www.centralriversaea.o

Education Agency (AEA)
267

641-753-3564

Marshalltown, |IA 50158

g/

Diabetic Education

Phone:
641-648-7035

920 S Oak St,
lowa Falls, IA 50126

https://www.mercyonenorthio
waaffiliates.org/hansenfamilyh

ospital/services/diabetic-educa
tion/

Hardin County ISU
Extension

Phone:
641-648-4850

PO Box 818
709 Ellsworth Ave.
lowa Falls, IA 50126

https://www.extension.iastate.

edu/hardin/

Hardin County Reach Out
and Read

PO Box 365,
lowa Falls, IA 50126

Facebook:
https://www.facebook.com/Re
ach-Out-Read-Hardin-County-4
13086625470390
iarivervalleyeca@gmail.com

lowa River Valley Early
Childhood Area

PO Box 365,
lowa Falls, IA 50126

http://www.iowarivervalleyeca.
com

Facebook:
https://www.facebook.com/irv

eca/
iarivervalleyeca@gmail.com

NAMICentral lowa

Phone:
515-292-9400

425 5th St.,
Ames, |IA 50010

https://namicentraliowa.org/

MICA Maternal Health
Education Program

Phone:
641-752-7162
Fax:
641-752-9724

1001 S 18th Ave,
Marshalltown, |IA 50158

https://www.micaonline.org/m
aternal-health

Elderly Services
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Name:

Contact:

Address:

Webpage:

Alzheimer’s Association

Phone:
515-440-2722

1730 28th St,
West Des Moines, IA 50266

https://www.alz.org/iowa

American Lung
Association

Phone:
515-309-9507

2530 73rd St,
Urbandale, I1A 50322

https://www.lung.org/

Arthritis Foundation

Phone:
515-207-6934

4949 Pleasant Suite 202,
West Des Moines, IA 50266

https://www.arthritis.or

Dorothy’s Senior Center

Phone:
641-858-5152

1306 17th Ave.,
Eldora, IA 50627

Grand JiVante

Phone:
641-847-3531

502 Butler St,
Ackley, IA 50601

h ://www.grandjivante.com

L

Greenbelt Home Care

Phone:
641-939-8444
Fax:
641-939-8450

1707 21st St,
Eldora, IA 50627

https://greenbelthomecare.co
m/

Facebook:
https://www.facebook.com/Gr

eenbeltHomeCare/

Hubbard Care Center

Phone:
641-864-3264
Fax:
641-864-2343

403 S State St,
Hubbard, IA 50122

http://www.hubbardcarecente

r.org/default.asp?sec_id=1800
10956

lowa Falls Senior Center

Phone:
800-779-8707

115 Indiana Ave.,
lowa Falls, IA 50126

Northeast lowa Area
Agency on Aging

Phone:
319-874-6840
Fax:
319-272-2455

3840 W 9th St,
Waterloo, I1A 50702

https://iowaaging.gov/area-a
encies-aging/northeast-iowa-a
rea- ncy-aging-nei

NorthEast lowa Area
Agency of Aging
Meals/Meals on Wheels

Phone:
800-779-8707

Eldora location:
1306 17th Ave
lowa Falls location:
115 Indiana Ave

https://www.nei3a.org/our-ser
vices/meals.aspx

Rehabilitation Services

Phone:
641-648-7055

920 S Oak St,
lowa Falls, IA 50126

https://www.mercyonenorthio
waaffiliates.org/hansenfamilyh

ital/ ; / ilitation-
services/

Senior Life Solutions

Phone:
641-648-7040

920 S Oak St,
lowa Falls, IA 50126

https://www.mercyonenorthio
waaffiliates.org/hansenfamilyh

ospital/services/senior-life-solu

tions

11




Scenic Living
Communities:

Ashbrook Assisted Living
Cedar Ridge Independent
Living

Scenic Manor Nursing
Home

Phone:
641-648-4671

1409 N Fremont St,
lowa Falls, IA 50126

/] il

Senior Farmers’ Market
Nutrition Program

Eldora Phone:
641-858-5152

https://www.fns.usda.gov/sfm
np/senior-farmers-market-nutr

(SFMNP) lowa Falls Phone: ition-program
641-648-9311
Emergency Services
Name: Contact: Address: Webpage:
Hardin County Phone: 1201 14th Ave, https://www.hardincountyia.g
Community Services 641-939-8167 Eldora, IA 50627 ov/194/Community-Services
Fax:

641-939-8247

Hardin County
Emergency Management

Phone:
641-939-8132
Fax:
641-939-8137

1031 Edgington Ave,
Eldora, |IA 50627

https://www.hardincountyia.

ov/258/Emergency-Manageme

nt

Red Cross Central lowa
Chapter

Phone:
515-243-7681

2116 Grand Ave,
Des Moines, IA 50312

https://www.redcross.org/loca
|/iowa/about-us/locations/cent

Employment
Name: Contact: Address: Webpage:
lowaWORKS Center Phone: 101 lowa Ave W Suite 200, https://www.iowaworkforcede
641-754-1400 Marshalltown, |IA 50158 velopment.gov/marshalltown
Fax:

641-754-1400

Promise Jobs

Phone:
866-239-0843

101 lowa Ave W Suite 200,
Marshalltown, IA 50158

https://www.iowaworkforcede
velopment.gov/promise-jobs

Faith

Name:

Contact:

Address:

Webpage:

12




Ackley Ministerial
Association

Phone:
319-240-8886

Alden United Methodist

Church

Phone:
515-859-7338

1512 Hardin St,
Alden, IA 50006

https://www.alden-umc.org/ho
me

Facebook:
https://www.facebook.com/Ald
enUnitedMethodistChurch/

Bethany Lutheran Church

Phone:
641-648-3555

2712 Washington Ave,
lowa Falls, IA 50126

http://www.bethanyiowafalls.n

et/

Facebook:
https://www.facebook.com/io

wafallsblc/

Bethel Baptist Church

Phone:
641-648-2678

1206 Cedar St,
lowa Falls, IA 50126

Church of the Open Bible

Phone:
641-648-3594

408 College Ave,
lowa Falls, IA 50126

https://www.iowafallsopenbibl

e.com/

Facebook:
https://www.facebook.com/ifo

be/

Eldora United Methodist

Church

Phone:
641-939-2057

1415 12th S,
Eldora, IA 50627

https://www.eldoraumc.org/
Facebook:
https://www.facebook.com/eld
ora.methodistchurch

Faith Evangelical Church

Phone:
515-899-7816

26902 Co Hwy S27,
Radcliffe, IA 50230

https://faithec.com/
Facebook:
https://www.facebook.com/Fai

th-Evangelical-Church-1657991
43447319/

First Baptist Church

Phone:
641-648-9359

521 Rocksylvania Ave,
lowa Falls, IA 50126

https://fbciafalls.org/Home
Facebook:
https://www.facebook.com/gro

ups/140402755997073/

First Christian Church

Phone:
641-648-9469

221 Fischer Ave,
lowa Falls, IA 50126

http://www.firstchristianiowafa
ls.or;

Facebook:

https://www.fa ok.com/Firs
t-Christian-Church-of-lowa-Falls
-247885372220349/

First Congregational

Church-United Church of

Christ

Phone:
641-648-2694

520 College Ave,
lowa Falls, IA 50126

https://sites.google.com/site/iff

irstcongregationalucc/home?ov

erridemobile=true
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First Congregational
United Church of Christ

Phone:
641-939-3113

1209 12th St,
Eldora, IA 50627

https://www.eldoraucc.com/
Facebook:
https://www.facebook.com/eld

oraucc/

First Presbyterian Church

Phone:
641-847-2027

1300 4th Ave.,
Ackley, IA 50601

Facebook:
https://www.facebook.com/Firs

tPresChurchAckley/

First United Methodist
Church

Phone:
641-648-4607

619 Main St,
lowa Falls, IA 50126

https://www.ifumc.org/#
Facebook:
https://www.facebook.com/IFF

UMC/?rf=116194448408895

Honey Creek New
Providence Friends
Church

Phone:
641-497-5333

604 Cherry Ave,
New Providence, |A 50206

Facebook:
https://www.facebook.com/hc

npfriends/

Immanuel Lutheran

Phone:
641-648-3756

313 Lee Lane,
lowa Falls, IA 50126

https://www.immanuelluthera

niowafalls.org/

lowa Falls Evangelical
Free

Phone:
641-648-3305

19939 Hwy D20,
lowa Falls, IA 50126

https://ifefree.org/
Facebook:
https://www.facebook.com/ifef

ree/

lowa Falls Ministerial
Association

Phone:
641-648-4607

Facebook:
https://www.facebook.com/lo
waFallsMinisterialAssociation/

Our Savior’s Lutheran
Church

Phone:
515-899-2247

601 Isabella St,
Radcliffe, 1A 50230

https://radcliffeoslc.wixsite.co

m/Ilcmc

Facebook:
https://www.facebook.com/osl|

radcliffe/

Pine Lake Ministerial Phone:
Association 712-269-3866
Deacon Rob
Claypool
Rivers Edge Phone: 204 College Ave, http://www.rechurch.us

641-648-6017

lowa Falls, IA 50126

Facebook:
https://www.facebook.com/gro
ups/19496586688/

Salem United Methodist
Church

Phone:
641-864-2625

115 S lllinois,
Hubbard, IA 50122

https://www.umc.org/en/find-
a-church/church/?id=50490
Facebook:
https://www.facebook.com/Sal
emMethiodistChurch/
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St. John Evangelical
Lutheran Church

Phone:
641-864-2672

116 S lowa St,
Hubbard, IA 50122

https://www.stjohnhubbard.co
m/

Facebook:
https://www.facebook.com/stj

ohnshubbard/

St. John’s United
Methodist Church

Phone:
515-899-2327

207 Amanda St,
Radcliffe, 1A 50230

https://www.iaumc.org/church
detail/462449

St. Mark’s Catholic
Church

Phone:
641-648-9547

415 Main St,
lowa Falls, IA 50126

http://franklinhardincatholic.or
g/our-parishes/st-mark-iowa-fal
Is/

St. Mary’s Catholic
Church

Phone:
641-939-5545

614 Washington St,
Eldora, IA 50627

g/our-parishes/st-mary-eldora/

St. Paul Lutheran Church

Phone:
515-859-3901

806 Mill St,
Alden, IA 50006

Facebook:
https://www.facebook.com/st

aulsaldenbuckeye/?ref=page_in

ternal

St. Paul Lutheran Church

Phone:
641-858-2464

1105 Washington St,
Eldora, IA 50627

https://www.stpauleldora.com
Facebook:

https://www.facebook.com/stp
2 - ;

tour

Stavanger Free Lutheran
Church

Phone:
515-893-2240

15407 Oak St,
Garden City, IA 50102

http://stavangerlutheran.org/
Facebook:
https://www.facebook.com/pa

ges/Stavanger-Lutheran-Church
/143810878975595

Steamboat Rock Baptist
Church

Phone:
641-868-2458

107 2nd St,

Steamboat Rock, IA 50672

https://www.steamboatbaptist.
org/

Facebook:
https://www.facebook.com/Ste

amboatbaptist/

Steamboat Rock
Presbyterian Church

Phone:
641-868-2292

401 W Market St,

Steamboat Rock, IA 50672

Facebook:
https://www.facebook.com/srp

c1/?rf=100873466623920

Union Community
Church

Phone:
641-486-5469

402 3rd St,
Union, IA 50258

https://unioncommunitychurch
.com

Whitten Community
Church

Phone:
641-486-5470

812 Irwin St,
Whitten, IA 50269

Facebook:
https://www.facebook.com/Wh
ittenCommunityChurch
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Zion United Church of
Christ

Phone:
641-864-2600

201 Chestnut,
Hubbard, IA 50122

https://www.ucc.org/church/zi
on-ucc-7/

Facebook:
https://www.facebook.com/zio
nucc.hubbardiowa

Family Health and Services

Name:

Contact:

Address:

Webpage:

American Cancer Society
(lowa)

Phone:
800-227-2345

PO Box 715,
Des Moines IA 50303

https://www.cancer.org/about-

us/local/iowa.html

American Cancer
Society-Russell and Ann
Gerdin Hope Lodge

Phone:
319-248-5400
Fax:
319-248-5400

750 Hawkins Dr,
lowa City, 1A 52246

https://www.cancer.org/treat

ment/support-programs-and-s
ervices/patient-lodging/hope-|
odge/iowa-city/about-our-facili

ty.html

American Diabetes
Association (lowa,
Nebraska, & South
Dakota)

Phone:
515-276-2237

PO Box 7023,
Merrifield, KS 22116

https://www.diabetes.or

American Heart
Association

Phone:
515-414-3200

5000 Westown Parkway Suite
340,
West Des Moines, IA 50266

https://www.heart.org/en

ATLAS of Central lowa

Phone:
641-648-1458

833 Brooks Rd,
lowa Falls, IA 50126

Facebook:
https://www.facebook.com/Un
itecommunityandfamilies/

Care Initiatives Hospice

Phone:
844-452-0670

6915 Chancellor Drive, Suite A
Cedar Falls, IA 50613

https://www.careinitiatives.or.

L

Greenbelt Home Care

Phone:
641-939-8444
Fax:
641-939-8450

1707 21t St,
Eldora, IA 50627

https://greenbelthomecare.co
m/

Facebook:
https://www.facebook.com/Gr

eenbeltHomeCare/

Greenbelt Home
Care-Bumble Bee
Boutique

Phone:
641-939-8444
Fax:
641-939-8450

1707 21st St,
Eldora, IA 50627

Hospice Campassus

Phone:
319-209-9210

7009 Nordic Dr Suite 110,
Cedar Falls, 1A 50613

https://www.compassus.com/
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HUD Lead Hazard
Reduction Program

Phone:
641-754-6583

36 N Center St,
Marshalltown, |IA 50158

. | y
gov/189/HUD-Lead-Hazard-Co
ntrol-Program

lowa River Hospice

Phone:
641-753-7704
Fax:
641-753-0379

502 Plaza Heights Rd,
Marshalltown, IA 50158

https://www.iowariverhospice.

org/#page-content

Life Connections

Phone:
919-440-0500
Fax:
866-496-4073

927 N 2nd St Suite B,
Clinton, IA 52732

http://life-connections.org/
Facebook:
https://www.facebook.com/lif
econnections4u/

Mid-lowa Community Phone: 1001 S 18th Ave, https://www.micaonline.org/h
Action, Inc 641-752-7162 Marshalltown, |IA 50158 ealth-insurance

Fax:

641-752-9724
Mid-lowa Family Phone: 1426 Central Ave Suite B, mif m
Therapy Clinic, Inc 515-573-5128 Fort Dodge, IA 50501

Fax:

515-227-5210
Young Women’s Phone: 818 5th Ave, https://ywrc.or
Resource Center 515-244-4901 Des Moines, IA 50309

Family Planning

Name: Contact: Address: Webpage:
Allen Women'’s Health Phone: 233 Vold Dr,, https://www.unitypoint.org/w

No one is turned away for
inability to pay.

319-235-5090

Waterloo, IA 50703

aterloo/allen-womens-health-1
.aspx

Alternative Pregnancy
Center
Open Tuesdays in Eldora

Phone:
319-535-2720
Fax:
319-232-9351

1376 Washington St.,
Eldora, IA 50627

https://www.alternativescente

r.org/home

Facebook:
https://www.facebook.com/Alt

ernativespcwaterlooz

Planned
Parenthood-Cedar Falls
Health Center

Phone:
877-811-7526
Fax:
515-362-8033

2520 Melrose Dr Suite L,
Cedar Falls, 1A 50613

h //www.plann renth
.org/health-center/iow

ar-falls/50613/cedar-falls-healt
h-center-2866-90380

The Lighthouse Center of
Hope

Phone:
641-648-4198

409 Washington Ave,
lowa Falls, IA 50126

https://thelighthousecenter.co
m/

Facebook:
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https://www.facebook.com/lig
hthousecenterofhope/

Financial
Name: Contact: Address: Webpage:
GNB Bank: Phone: 315 Main St, https://www.gnbbank.com/?ut
Ackley 641-648-3761 lowa Falls, IA 50126 m_source=OnMedia&utm_me
lowa Falls dium=CPC#

Green Belt Bank & Trust:

Ackley
Eldora
lowa Falls

Phone:
641-648-2544

616 Washington Ave,
lowa Falls, IA 50126

https://www.greenbeltbank.ba

nk/

Eric J. Brunsen, CPA

Phone:
641-648-6600

703 S Oak St,
lowa Falls, IA 50126

https://www.ericbrunsencpa.c

om/

Hardin County Savings
Bank

Eldora

Union

Phone:
641-939-3407

1202 Edgington Ave,
Eldora, IA 50627

https://www.hardincsb.com/

lowa Falls State Bank

Phone:
641-648-5171

601 Washington Ave,
lowa Falls, IA 50126

https://www.ifsbank.com

Members First
Community Credit
Union:

Phone:
641-648-2331

1815 Washington Ave,
lowa Falls, IA 50126

https://www.memberslst.com

L

Eldora
lowa Falls
Fitness
Name: Contact: Address: Webpage:
Cougar Fitness 319-343-8022 706 Main St., https://www.cougarfitness55.c

Ackley, 1A 50601

om/

Dale Howard Family
Activity Center

Phone:
641-648-8711

1021 River St,
lowa Falls, IA 50126

https://ecc.iavalley.edu/about-

ecc/campusfacilities/dale-howa
rd-family-activity-center/
Facebook:
https://www.facebook.com/ecc

dhfac/

Mo’s Gym
Open 24/7

623 Washington Ave,
lowa Falls, IA 50126

Facebook:
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sgym.if

Salvo Fitness Center

Phone:
641-939-7311

1158 Edgington Ave,
Eldora, IA 50627

Food
Name: Contact: Address: Webpage:
Eldora Community Phone: 787 4th St, https://eldora-community-gard

Garden

641-939-2393

Eldora, |IA 50627

en.business.site/?m=true&fbcli
d=IwAR2Sa0SPbZJiXWeHWQze
eRfLdUQYp44063MYC-7mNMZ

HBagPg0gp7TITrIE
Facebook:

https://www.facebook.com/El
doraCommunityGarden/

lowa Falls First United
Methodist
Church-Wednesday
Night Community Meal
Open the first
Wednesday after Labor
Day until mid May

Phone:
641-373-4780

619 Main St,
lowa Falls, IA 50126

http://www.ifumc.org/wednes
day-night-community-meals/

Women, Infant &
Children Farmers’
Market Nutrition
Program (WIC FMNP)

Phone:
641-648-4850

https://iowaagriculture.gov/a
ricultural-diversification-marke
t-development-bureau/wic-far
mers-market-nutrition-progra
m

Women, Infants, and
Children Nutrition
Program (WIC)

Phone:
641-648-5036
Fax:
641-752-9724

637 S Oak St,
lowa Falls, IA 50126

https://www.wicprograms.or
li/fia 50126 mica-hardin-count
y-family-development-center

Supplemental Nutrition
Assistance Program
(SNAP); Food Stamps

Phone:
877-347-5678

1204 12th Ave,
Eldora, IA 50627

https://foodstamps.org/hardin
-county-dhs-food-stamps-office

Food Pantries

Name:

Contact:

Address:

Webpage:

Ackley Food Pantry

Phone:

716 3rd Ave,

19




641-847-2685

Ackley, 1A 50601

Alden Food Pantry

Phone:
515-859-7827

211 Main St,
Alden, |A 50006

Hubbard Pantry

Phone:
641-864-2625

301 E Chestnut St,
Hubbard, IA 50122

Hardin County
Emergency Food Pantry

Phone:
641-648-5036

637 S Oak St,
lowa Falls, IA 50126

The Outreach Program

Phone:
641-486-2550

301 Center St,
Union, IA 50258

https://outreachprogram.org/a
bout/

Facebook:
https://www.facebook.com/ou
treachprgrm/?ref=page intern
al

Pine Lake Food Shelf

Phone:
641-939-8167

1201 14th Ave,
Eldora, IA 50627

Facebook:
https://www.facebook.com/Pi
ne-Lake-Food-Shelf-134703966

2126677/

Radcliffe Food Shelf

Phone:
515-899-2327

207 Amanda St,
Radcliffe, 1A 50230

The Ruth Project

Phone:
641-456-8988

415 College Ave,
lowa Falls, IA 50126

Facebook:
https://www.facebook.com/rut

hproject/

Little Food Pantry Locations

Name:

Contact:

Address:

Webpage:

Bud'’s Corner
Laundromat

714 Edgington Ave,
Eldora, IA 50627

Dale Howard Family
Activity Center

1021 River St,
lowa Falls, IA 50126

Dorothy’s Senior Center

1306 17th Ave,
Eldora, |IA 50627

Eldora Public Library

1202 10th St,
Eldora, |IA 50627

First United Methodist
Church

619 Main St,
lowa Falls, IA 50126
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Friendship Club

302 S Oak St,
lowa Falls, IA 50126

Grace O. Doane Alden
Public Library

1012 Water St,
Alden, IA 50006

Hansen Family Hospital

920 S Oak St,
lowa Falls, IA 50126

Hubbard Post Office

219 E Maple St,
Hubbard, IA 50122

Hubbard-Radcliffe
Elementary School

501 Isabella St,
Radcliffe, 1A 50230

Julia O’Neal Park

lowa Falls, IA 50126

Robert W. Barlow
Memorial Library

921 Washington Ave,
lowa Falls, IA 50126

St. Mary’s Catholic
Church

611 Sherman Ave.
Ackley, IA 50601

Steamboat Rock Library

511 W Market St,

Steamboat Rock, IA 50672

Union Public Library

406 Commercial St,
Union, IA 50258

Government

Name: Contact: Address: Webpage:

City of Ackley Phone: 208 State St, https://www.ackleyiowa.net/
641-847-3332 Ackley, 1A 50601 Facebook:
Fax: https://www.facebook.com/ac
641-847-3204 kleyiowa

City of Alden Phone: 1018 Water St, http://www.cityofaldeniowa.co
515-859-3344 Alden, 1A 50006 m/contact-us.html
Fax: Facebook:
515-859-3345 https://www.facebook.com/cit

yofaldeniowa/
City of Buckeye Phone: 308 Ellsworth Ave, Facebook:

515-855-4335

Buckeye, IA 50006

https://www.facebook.com/Cit

y-of-Buckeye-lowa-863094367
060537/?ref=page_internal
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City of Eldora

Phone:
641-939-2393

1442 Washington St.,
Eldora, |1A 50627

https://www.eldoraiowa.com/

City of Hubbard

Phone:
641-864-3187

323 E Maple St,
Hubbard, IA 50122

http://www.hubbardiowa.com

L

City of lowa Falls

Phone:
641-648-2527

901 Washington Ave,
lowa Falls, IA 50126

http://www.cityofiowafalls.co
m/

Facebook:
https://www.facebook.com/cit
yofiowafallsphoto/

City of Owasa Phone: 511 Clarendon St, http://www.owasaiowa.com
641-648-4935 lowa Falls, 1A 50126
City of Steamboat Rock Phone: 512 W Market St, http://www.steamboatrockiow
641-868-2240 Steamboat Rock, IA 50672 a.com/
Facebook:
https://www.facebook.com/ste
amboatrockiowa
City of Union Phone: 308 Center St,
641-486-2302 Union, IA 50258
Hardin County Courthouse
Name: Contact: Address: Webpage:
Hardin County Auditor’s Phone: 1215 Edgington Ave Suite 1, https://www.hardincountyia.
Office 641-939-8112 Eldora, IA 50627 ov/191/Auditor
Fax:

641-939-8223

Hardin County Board of
Supervisors

Meetings held
Wednesdays at 9 am

Phone:
641-939-8221

1215 Edgington Ave Suite 1,
Eldora, IA 50627

https://www.hardincountyia.

ov/262/Board-of-Supervisors

Hardin County Clerk of
Court

Phone:
641-858-2328
Fax:
641-858-2320

215 Edgington Ave Suite 7,
Eldora, IA 50627

https://www.hardincountyia.g
ov/266/Clerk-of-Court

Hardin County
Recorder’s Office

Phone:
641-939-8178
Fax:
641-939-8245

1215 Edgington Ave Suite 4,
Eldora, IA 50627

https://www.hardincountyia.g

ov/225/Recorder
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Hardin County Treasurer

Phone:
641-939-8232
Fax:
641-939-8245

1215 Edgington Ave,
Eldora, |1A 50627

. hardi .
ov/158/Treasurer

Housing
Name: Contact: Address: Webpage:
The Bridge Home Phone: 225 S Kellogg Ave, https://www.thebridgehome.o

515-232-8075

Ames, IA 50010

g/

Providential Homes

Phone:
641-858-6773
Arlan Daleske

Habitat for Humanity

Phone:
515-232-8815

3504 Grand Ave,
Ames, 1A 50010

https://www.hfhci.or;

Hilltop Village (HUD)

Phone:
515-859-7218

1501 Hardin St,
Alden, IA 50006

Marion Manor
Apartments (HUD)

Phone:
641-648-2597

224 Marion Dr,
lowa Falls IA 50126

Planning/Zoning
Department (HUD)

Phone:
641-849-7372
Fax:
641-939-8245

1215 Edgington Ave Suite 5,
Eldora, IA 50627

https://www.hardincountyia.

ov/234/Planning-Zoning

Pheasant Run Phone: 1430 Georgetown Rd,
Apartments (HUD) 641-648-2044 lowa Falls, IA 50126

Law Enforcement

If you are Experiencing an Emergency, call: 911
Name: Contact: Address: Webpage:
Ackley Police Phone: 208 State St, https://www.ackleyiowa.net/c
Department 641-847-2222 Ackley, 1A 50601 ontact
Fax:

641-847-3204

Eldora Police
Department

Phone:
641-939-3333

1442 Washington St,
Eldora, |IA 50627

https://eldoraiowa.com/eldora

-police-department

Facebook:
https://www.facebook.com/El
doraPD/
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Hardin County Sheriff’s
Office

Phone:
641-939-8189
Fax:
641-939-8249

1116 14th Ave,
Eldora, |1A 50627

J/ hardi .
ov/200/Sheriff

Facebook:
https://www.facebook.com/Ha
rdin ntylASheriff

lowa Falls Police

Phone:

315 Stevens St,

http://www.cityofiowafalls.co

Department 641-648-6464 lowa Falls, IA 50126 m/police-department.html
Facebook:
https://www.facebook.com/io
wafallspolicedepartment/

Library
Name: Contact: Address: Webpage:
Ackley Public Library Phone: 401 State St, Ackley, IA 50601 https://www.ackley.lib.ia.us
641-847-2233 Facebook:
Fax: https://www.facebook.com/Ac

641-640-0167

kleypl

Dr. Grace O. Doane
Alden Public Library

Phone:
515-859-3820
Fax:
515-859-3919

1012 Water St, Alden, 1A 50006

http://www.aldenlibrary.org/
Facebook:
https://www.facebook.com/al
denpubliclibrary/

Eldora Public Library

Phone:
641-939-2173

1202 10th St,
Eldora, IA 50627

https://www.eldora.lib.ia.us
Facebook:
https://www.facebook.com/el

I blicl :

Hubbard Public Library

Phone:
641-864-2771

218 E Maple St,
Hubbard, IA 50122

http://www.youseemore.com/
nilc/HubbardPL/about.asp
Facebook:
https://www.facebook.com/Hu
bbard-Public-Library-12947947
80597955/

Radcliffe Public Library

Phone:
515-899-7914

210 Isabella St,
Radcliffe, IA 50230

Facebook:
h //www.f k.com/R
dcliffe-Public-Library-12874163
3816010/

Robert W. Barlow
Memorial Library (lowa
Falls Public Library)

Phone:
641-648-2872

921 Washington Ave,
lowa Falls, IA 50126

https://www.iowafallslib.com/
Facebook:
https://www.facebook.com/Ba
rlowMemoriallibrary/
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Steamboat Rock Public
Library

Phone:
641-868-2300
Fax:
641-868-2300

511 W Market St,
Steamboat Rock, IA 50672

http://www1.youseemore.com
/NILC/SteamboatRock/
Facebook:
https://www.facebook.com/St

eamboatRocklibrary/

Union Public Library

Phone:
641-486-5561

406 Commercial St,
Union, IA 50258

https://www.union.lib.ia.us/
Facebook:
https://www.facebook.com/Un

ionPublicLibrary/

If you are Experiencing an Emergency, call: 911

Medical

Name:

Contact:

Address:

Webpage:

Ackley Medical Center
(Department of Hansen
Family Hospital)

Phone:
641-847-2625

1000 10th Ave,
Ackley, 1A 50601

https://www.mercyonenorthio
waaffiliates.org/hansenfamilyh

ospital/location/ackley-medical

-center

Ellsworth Family
Medicine (Department
of Hansen Family
Hospital)

Phone:
641-648-3202

322 % College Ave,
lowa Falls, IA 50126

https://www.mercyonenorthio
waaffiliates.org/hansenfamilyh
ospital/location/ellsworth-fami
ly-medicine

Hansen Family Hospital

Phone:
641-648-7000

920 S Oak St,
lowa Falls, IA 50126

https://www.mercyonenorthio
waaffiliates.org/hansenfamilyh
ospital/

Facebook:

h //www.f k.com/H

nsenFamilyHospital/?ref=page

internal

Hubbard Medical Clinic

Phone:
641-864-3301

405 S State St,
Hubbard, IA 50122

lowa Falls Clinic
(Department of Hansen
Family Hospital)

Phone:
641-648-7100

920 S Oak St,
lowa Falls, IA 50126

https://www.mercyonenorthio
waaffiliates.org/hansenfamilyh

ospital/location/iowa-falls-clinic

Long Term Medical
Supply

Phone:
641-648-4100

610 S Oak St,
lowa Falls, IA 50126

https://www.ltms.com

McFarland Clinic

Phone:
641-648-2586

701 Washington Ave,
lowa Falls, IA 50126

https://www.mcfarlandclinic.c
om/doctors/locations/iowa-fall
s/iowa-falls-office

Facebook:
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bhttps://www.facebook.com/m
cfarlandiowafalls/

McFarland Clinic

Phone:
641-939-7160

2413 Edgington Ave,
Eldora, IA 50627

https://www.mcfarlandclinic.c
om/doctors/locations/eldora/e
Idora-office

Facebook:
https://www.facebook.com/m
cfarlandeldora

Primary Health Care
Medical Clinic

Phone:
641-753-4021

412 E Church St,
Marshalltown, IA 50158

https://phciowa.or

UnityPoint Health

Phone:
641-939-7777

1506 Edgington Ave.,
Eldora, IA 50627

https://www.unitypoint.org/m
arshalltown/location-details.as

x?id=L 19264
Medicare
Name: Contact: Address: Webpage:
Senior Health Insurance Phone: 1963 Bell Ave Suite 100, Des https://shiip.iowa.gov
Information Program 800-351-4664 Moines 50315
(SHIIP) Fax:

515-654-6500

Senior Medicare Patrol
(SMP)

Phone:
800-351-4644
Fax:
515-654-6500

1963 Bell Ave Suite 100, Des
Moines 50315

https://shiip.iowa.gov

Preschool
Name: Contact: Address: Webpage:
Alden Preschool Phone: 209 Center Street, https://www.ifacadets.net/pre

641-859-3393

Alden, IA 50006

school-488

Cougar’s Den Preschool

Phone:
641-847-2699

413 State St.,
Ackley, 1A 50601

https://www.agwsr.org/agwsr,
early-childhood

Eldora Children’s Center
Director: Kendra Kendall

Phone:
641-939-3926

1111 10th St,
Eldora, IA 50627

https://www.southhardin.k12.i
a.us/children-s-center
Facebook:
https://www.facebook.com/Eld
ora-Childrens-Center-10752763

7665436/
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Eldora-New Providence Phone: 1100 10th St, https://www.southhardin.k12.i

CSD Preschool 641-939-9350 Eldora, IA 50627 a.us/

Good Shepherd Phone: 1105 Washington St, Facebook:

Preschool 641-858-5928 Eldora, IA 50627 https://www.facebook.com/Go
od-Shepherd-Preschool-Eldora-
lowa-301362376545386/

Hubbard-Radcliffe CSD Phone: 501 Isabella St, https://www.southhardin.k12.i

Preschool 515-899-2111 Radcliffe, 1A 50230 a.us/

Pineview Elementary Phone: 1510 Washington Ave, https://www.ifacadets.net

School-Preschool 641-648-6410 lowa Falls, IA 50126

Program

Public Schools
Name: Contact: Address: Webpage:
AGWSR Elementary Phone: 918 4th Ave, https://www.agwsr.org/home
School 641-847-2611 Ackley, 1A 50601
AGWSR Elementary and Phone: 609 S Monroe, https://www.agwsr.org/home
Middle School 641-869-5121 Wellsburg, IA 50680
AGWSR High School Phone: 918 4th Ave, https://www.agwsr.org/home
641-847-2633 Ackley, 1A 50601

Alden Elementary School Phone: 209 Center St, https://www.ifacadets.net/alden-eleme
515-859-3393 Alden, 1A 50006 ntary-31

BCLUW Elementary Phone: 414 E Lillian Ave, https://bcluw-ia.schoolloop.com

641-366-2811

Conrad, IA 50621

BCLUW High School

Phone:
641-366-2810

610 E Center St,
Conrad, IA 50621

https://bcluw-ia.schoolloop.com/

BCLUW Middle School Phone: 704 Commercial St, https://bcluw-ia.schoolloop.com
641-486-5371 Union, 1A 50258

lowa Falls-Alden High Phone: 1903 N Taylor Ave, https://www.ifacadets.net

School 641-648-6440 lowa Falls, IA 50126

lowa Valley Community Phone: 1100 College Ave, https://ecc.iavalley.edu

College District (Ellsworth
Community College)

641-648-4611

lowa Falls, IA 50126

ENP Elementary

Phone:
641-939-9350

1100 10th St,
Eldora, |IA 50627

https://www.southhardin.k12.ia.us/
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HR Elementary

Phone:
515-899-2111

501 Isabella St,
Radcliffe, 1A 50230

Pineview Elementary
School

Phone:
641-648-6410

1510 Washington Ave,
lowa Falls, IA 50126

https://www.ifacadets.net

Riverbend Middle School

Phone:
641-648-6430

1124 Union St,
lowa Falls, IA 50126

https://www.ifacadets.net/

Rock Run Elementary
School

Phone:
641-648-6420

710 North St,
lowa Falls, IA 50126

https://www.ifacadets.net

South Hardin High School

Phone:
641-939-3423

1800 24th St,
Eldora, |IA 50627

https://www.southhardin.k12.ia.us/

South Hardin Middle Phone: 200 Chestnut St, https://www.southhardin.k12.ia.us/
School 641-864-2211 Hubbard, IA 50122
Shelter
Name: Contact: Address: Webpage:
The Bridge Home Phone: 225 S Kellogg Ave. https://www.thebridgehome.or

515-232-8075

Ames, |IA 50010

g/

Wings of Refuge

Phone:
641-640-1327

PO Box 2455,
Ames, IA 50010

https://www.wingsofrefuge.net

/human-trafficking-education

Facebook:
https://m.facebook.com/wings

ofrefuge.ia/?ref=page_internal

&mt nav=0

Youth & Shelter Services,

Phone:

420 Kellogg Ave,

https://www.yss.or;

Inc. 515-233-3141 Ames, |IA 50010 Facebook:
https://www.facebook.com/we
areYSS/

Transportation
Name: Contact: Address: Webpage:
Region 6-People Rides Phone: 903 E Main St, https://www.regionéresources.
641-752-0717 Marshalltown, IA 50158 org/people-rides/route-and-far
Fax: e-information/

641-752-9857
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Veterans Affairs

Name: Contact: Address: Webpage:
Hardin County Veterans Phone: 1201 14th Ave, https://www.hardincountyia.
Affairs 641-373-0349 Eldora, IA 50627 ov/156/Veterans-Affairs

Fax:

641-939-8247

Utility Assistance

Name: Contact: Address: Webpage:

Mid-lowa Community Phone: 637 S Oak St, https://www.micaonline.org/li
Action, Inc (MICA) Low 641-752-7162 lowa Falls, 1A 50126 heap

Income Home Energy Fax:

Assistance Program
(LIHEAP)

641-752-9724

Mid-lowa Community
Action, Inc (MICA) Low
Income Home Water
Assistance Program
(LIHWAP)

Phone:
641-752-7162
Fax:
641-752-9724

637 S Oak St,
lowa Falls, IA 50126

https://www.micaonline.org/li
heap

Youth Services

Name: Contact: Address: Webpage:
Ackley Youth Center 518 4th Ave, Facebook:

Ackley, IA 50601 https://www.facebook.com/ack
| hcenter/?ref= in
rnal

Boy Scouts
Central lowa Juvenile Phone: 2317 Rick Collins Way, https://www.cijdc.com
Detention Center 641-752-1585 Eldora, 1A 50617

Fax:

641-858-5839

Girl Scouts

Hardin County 4-H
Program

Phone:
641-648-4850

Po Box 818
709 Ellsworth
lowa Falls, IA 50126

https://www.extension.iastate.

edu/hardin/4h

Facebook:
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https://www.facebook.com/ha

rdin4h

Salt and Light
House-Outreach Ministry
and Community Center

Phone:
515-897-7905

522 Washington Ave,
lowa Falls, IA 50126

https://saltandlightcc.net/
Facebook:
https://www.facebook.com/Sal

t-Light-Kitchen-101370414917
816/

State Training School for
Boys

Phone:
641-858-5402

3211 Edgington Ave,
Eldora, IA 50627

https://dhs.iowa.gov/mhds/m
ental-health/in-patient/juvenil

e-facility/eldora
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Department of Health & Human Services Information
Serving Hardin and Marshall County

Marshall County HHS Phone: 641-752-6741
206 W State St, Marshalltown, IA 50158
https://dhs.iowa.gov/node/1941

Applying for Assistance
e Households can apply to Food Assistance (FA), Family Investment Program (IP), Medicaid (including

Nursing Facilities), and Child Care Assistance online at: https://dhs.iowa.gov/
(Note: this is the fastest way to file an application.)
e Households can contact the local office to obtain an application for the above programs. Completed
applications can be filed in the local office or mailed/faxed to:
lowa Department of Human Services
Imaging Center 2
PO Box 11000
Waterloo, |1A 50704
Fax: 515-564-4015

] ance (FA), Family Investments Program (FIP), and Medicaid (TXIX

e Applications (other than Nursing Facility Assistance) are assigned to/rocessed by Income Maintenance
(IM) workers on the Northern Services Are Application Team. The IM workers assigned to an application
may be located in any of the 9 full-time offices in the Northeast corner of lowa, not just in Marshall
County. The assigned worker will contact the applicant household by phone or mail to conduct an
interview and request needed information to determine eligibility.

Cold Care Assistance and Child Care Registration Applications
e Centralized Child Care Assistance Eligibility

Phone: 866-448-4605
Fax: 515-564-4040
Email: ccaapps@dhs.state.ia.us
e Centralized Child Care Registration/Payment
Phone: 866-448-4605

Nursing Facility Applications
e Centralized Nursing Facility Eligibility Unit
Phone: 877-334-9628
Fax: 515-564-4040
Email: facilities@dhs.state.ia.us

Ongoing FA/FIP/TXIX Assistance

® Reporting changes (address, income/deductions, household members) contact the IM Customer Service
Call Center
Phone: 877-347-5678
Fax: 515-564-4041
Email: IMCustomerSC@dhs.state.ia.us
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EA/EIP/TXIX Reviews/t ficati

® Once and application has been approved, reviews for eligible households will be processed by the

Marshall County Ongoing team
(Note that eligible household will no longer have a specific case worker)

Other Helpful Contact Information

Centralized Service Intake Unit (CSIU) to report suspected child/adult abuse
Access2Care for Medical transportation questions/scheduling

Food Assistance Card (EBT) activation/report lost, damaged, stolen card

FIP Electronic Access Care (EAC) activation/report lost, damaged, stolen card
lowa Medicaid Enterprise (IME) for Medicaid billing and covered services
Child Support Recovery Unit

800-362-2178
866-572-7662
800-359-5802
866-899-5611
800-338-8366
641-753-6408
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Hardin County Resource Directory Numbers

State Government:

Blind (Department of the)

1-800-362-2587

Child Abuse/Dependent Adult Hotline

1-866-474-5366

Child Support Recovery Unit (Specialized Customer Service Unit)

1-888-229-9223

Civil Rights Commission

1-800-457-4416

Citizens Aide/Ombudsman

1-888-426-6283

Commission on the Status of Women

1-800-558-4427

Crime Victim Assistance Division

1-800-373-5044

Gambling Treatment Hotline

1-800-238-7633

Human Services (Department of)

1-800-972-2017

Report Medicaid and Welfare Fraud or Abuse

1-800-831-1394

Investigations Division lowa Client Assistance Program
(advocacy for clients of Vocational Rehabilitation and Blind Commission)

1-800-652-4298

lowa COMPASS (Information and Referral for lowans with Disabilities)

1-800-779-2001

lowa Concerns Hotline

1-800-447-1985

lowa Mortgage Help Hotline

1-877-622-4866

lowa Waste Reduction Center

1-800-422-3109

Legal Hotline

1-800-992-8161

Long Term Care Residents Advocate Inquiries about Nursing Facilities

1-800-532-3213

Narcotic Division

1-800-532-0052

Poison Control

1-800-222-1222

Radon Line

1-800-383-5992

Revenue and Finance (Department of)

1-800-367-3388

Senior Health Insurance Information Program (SHIIP)

1-800-351-4664

Small Business Development

1-800-532-1216

Small Business Liaison for Air Quality

1-800-351-4668

Social Security Office

1-800-772-1213

State Fair (active only from June to end of fair)

1-800-545-3247

State Patrol Highway Emergency Helpline

1-800-525-5555

Tourism Information

1-800-345-4692
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Transportation (Department of)

1-800-532-1121

Utilities Board Consumer Services

1-877-565-4450

Vocational Rehabilitation Division

1-800-532-1486

Workforce Development Department

1-800-562-4692

Food:

Meals on Wheels/Dorothy Nutrition Center

641-648-9311

ISU Extension Hotlines:

lowa Concern (Stress Counseling, Money Problems, Legal Questions)

1-800-447-1985

Healthy Families (Questions and Referral) on Maternity Health Services

1-800-369-2229

Home Economics (Questions about Home and Family Issues)

1-800-262-3804

Teen Line (information and referrals for Teens)

1-800-443-8336

Home Repair/Weatherization:

Weatherization

641-752-7162

USDA Rural Development-Farm Service Agency

641-648-2533

Region 6 Housing

641-752-0717

Miscellaneous:

AIDS Hotline

1-800-445-2437

Alcohol and Drug Abuse Helpline-Teens and Adolescents

1-800-821-4357

Assault Care Center

1-800-203-3488

Bets-Off Gambling Hotline

1-800-238-7633

Better Business Bureau

1-800-222-1600

Child & Dependent Adult Abuse Reporting

1-800-362-2178

Child Pornography Tip Line

1-800-843-5678

ChildhelpUSA-Child Abuse Hotline

1-800-4ACHILD

Childhood Lead Poisoning Prevention Program

1-800-972-2026

Domestic Abuse

1-800-942-0333

Family Answer Line

1-800-262-3804

Federal Information Hotline

1-800-688-9889

FIA Housing

515-332-4411

Habitat for Humanity

515-232-8815

Hawk-I (Health Kids in lowa Lost Cost Insurance)

1-800-257-8563
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lowa Coalition Against Domestic Violence-lowa Domestic Abuse Hotline

1-800-942-0333

lowa Compass

1-800-779-2001

lowa Missing Persons Hotline

1-800-346-5507

lowa Protection and Advocacy (for People with Disabilities and Mental Iliness)

515-278-2502

lowa Sexual Abuse Hotline

1-800-284-7821

lowa Statewide Poison Control Center

1-800-222-1222

lowa Teen Line

1-800-443-8336

Lawyer Referral Service (lowa State Bar Association)

1-800-532-1108

Legal Hotline for Older lowans

1-800-992-8161

Legal Service Corporation of lowa

1-800-532-1503

Low Rent Housing (Hubbard & New Providence)

641-444-4075

Low Rent Housing (Senior Citizens/Physically Challenged)

641-858-3871

Maternal & Child Health Services

1-800-390-5293

National Child Abuse Hotline

1-800-422-4453

National Domestic Violence/Abuse Hotline

1-800-799-SAFE

National Runaway Switchboard

1-800-RUN-AWAY

National Suicide Hotline

988

National Teen Dating Abuse Hotline

1-866-331-9474

Nutrition Site Senior Center (Tama, IA)

641-484-3888

Pregnancy Hotline

1-800-467-8466

Rape, Abuse & Incest National Network (RAINN)

1-800-656-HOPE

Report Child Abuse in lowa

1-800-362-2178

Women Infant Children (WIC)

1-800-890-8230

Women Infant Children (WIC)-Ackley

641-751-1209
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